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Thank you for purchasing the UbiSurfer 

 UbiSurfer Dual-Browser Comparison  

This ultra light and stylish netbook is the gateway to the internet with FREE access and 
no contracts. Enjoy the freedom of super-fast internet access anywhere. Get on the

web, check your emails, read the news, and buy or sell online whenever & wherever.

                               

                 

WE ARE HERE TO HELP, PLEASE CALL: 0844 999 0990 or EMAIL: uksupport@datawind.com

Features Mobile Network WiFi - Hotspots 

Email      ü(Online)    ü (Local) 

Web Surfing ü ü 

Messenger ü ü 

Remote PC ü ü 

Security ü ü 

50 Gb Online Storage ü ü 

Web Compatibility   
 HTML ü ü 

 Java ü ü 

 Ajax ü ü 

 Active X ü ü 

Graphics    
 TIF ü ü 

 JPeg ü ü 

 GIF ü ü 

 Bitmap etc… ü ü 

Attachments    
 PDF ü  (Online) ü Locally Downloaded 
 MS Office 

Documents 
ü (Online) ü Locally Downloaded 

Audio  ü 

Video  ü 

 



Here are the first few steps towards getting started:

   - Confirm the Box Contents – UbiSurfer Device, Quick Start Guide, User Manual,

     Warranty Card, Power Charger.

   - Charge the Device for 4 hours.

   - Power on the UbiSurfer by pressing the On/Off button.

   - Off You go! Surf the web or use any of the other powerful applications. 

WE ARE HERE TO HELP, PLEASE CALL: 0844 999 0990 or EMAIL: uksupport@datawind.com

Power On/Off Button

Desktop

Keyboard

Touchpad Right Mouse ButtonLeft Mouse Button

UbiSURFER



c.)

STEP 1:

- Take all items out of the packaging and use the following as a checklist:

a.  UbiSurfer Device                         b.

    d.  Warranty Card                             e.  Home Charger

Quick Start Guide                               c. User Manual

Confirm Box Contents:

b.)

a.)

d.) e.)

Contents
-OnlineManual
-UsageVideo
- Software/Utilities
-QuickStartGuide

no wires
no contracts
no compromise
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STEP 3:

STEP 2:

WE ARE HERE TO HELP, PLEASE CALL: 0844 999 0990 or EMAIL: uksupport@datawind.com

- Connect the charger to the wall socket. Plug the charger’s connector to the rear of the device.

- Let the device charge for 4 hours before first usage. 

Charge the Device

Getting Started

UbiSurfer UK news
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1. Power on the UbiSurfer, please press the button.

2.  Acquaint yourself with the desktop. The bottom left hand side is the Datawind button. This is the button which is 
required to be clicked to launch all applications. Clicking on this button will launch a menu allowing you to choose which
application you would like to launch.

3. The bottom area is called the toolbar. The toolbar will show you which applications are open at any given time.
Clicking on applications will Minimize or Maximize them.

Desktop Area

Menu

Tool Bar



Understanding the UbiSurfer Internet Application Screen:

WE ARE HERE TO HELP, PLEASE CALL: 0844 999 0990 or EMAIL: uksupport@datawind.com

The UbiSurfer browser has the following buttons:

a) Connect :

b)Disconnect:

c) Backward:

d) Forward:

e) Home:

f) Refresh:

g) Stop:

h) Address Bar

) Go to URL

Click here to connect to the Internet and start your FREE Internet surfing experience.

Click here to disconnect from the Internet.

Click on this icon to go back to the previous page.

Click here to go forward one page.

Click here to go to the Home page.

Click here to refresh the current page.

Click here to stop the current page from loadingor to closeadditional POP-UP windows.

Click here to enter the URL you want to go to.

Click here to go to the URL you have entered in the address bar.

www.bbc.co.uk

- To launch the UbiSurfer Internet application: Using the touchpad mouse and the left click button, move the 

   cursor to the bottom left of the screen and click on the Datawind button. Then click on UbiSurfer.

- When you launch this application,  the UbiSurfer should connect automatically. The connection status is written 

   at the top-left of the application. To manually connect to the Internet: Click on the Connect button

   found at the bottom left of the UbiSurfer application window.

- To activate the device: Please complete the registration process by following the instructions on screen.

   If you experience any difficulties, please call Customer Services on 0844 999 0990.

Happy Surfing…

Activate the UbiSurfer Internet

STEP 4:

UbiSurfer

Free wireless Internet on the move
Canadian mobile internet gadget maker Datawind is
coming to London shortly to launch the third generation
of its wireless web browser.

MMoorree

(Note that whenever this application is opened, it will automatically connect for you)

ii



j) Enter Text:

k) Search:

l) Add to Favorites:

m) Zoom Out:

n) Zoom In:

o) Original Size :

p) Full Screen:

q) Print Screen:

r) Preferences:

Click here to enter text from the address bar into the text box on the screen which

has the cursor in it.

Click here to search the web for any text you may have entered into the address bar.

Click here to add your current website to, or to access your, favorites.

Click here to zoomout on thewebpageor to decrease the visual size of thewebpage.

Click here to zoom in on the web page or increase the visual size of the web page.

Click here to zoom to the original size of the web page.

Click here to fill the whole screen with the web page (F9 performs this same

function and reverses it).

Click here to copy the contents of the current screen to the clip board.

Click here to open the preference options.

WE ARE HERE TO HELP, PLEASE CALL: 0844 999 0990 or EMAIL: uksupport@datawind.com

How to enter URL’s (website addresses):
1) Click your mouse into the Address Bar and type in the URL (also called the web address) which you would like to visit.

2) Click on Goto URL button.
For example to go to the Google web page type “www.google.co.uk”. The Google homepage will appear on the screen
as shown.

In most cases you do not have to type in www nor do you have to type in .com. Those are the defaults. For example,
to get to , just type in bbc.

To scroll within web pages:-

To scroll to the right, hold the Function button down and press the Right Arrow Key.

To Scroll to the left, hold the Function button down and press the Left Arrow Key.

To scroll up, hold the Function button down and press the Up Arrow Key.

To Scroll down, hold the Function button down and press the Down Arrow Key.

Note:
www.bbc.com

UbiSurfer



Your UbiSurfer is a product of superior design and craftsmanship and should be treated with care. The following

suggestions will help you to fulfill warranty obligations and allow you to enjoy this product for many years. When 

using the UbiSurfer:

Care and Maintenance

Operating Environment

• Keep it and all its parts and accessories out of small children’s reach.

• Keep it dry. Precipitation, humidity and liquids contain minerals that will corrode electronic circuits.

• Do not use or store it in dusty or dirty areas as its moving parts can be damaged.

• Do not store in hot areas. High temperatures can shorten the life of electronic devices, damage batteries, and 

    warp or melt certain plastics.

• Do not store in cold areas. When the device warms up (to its normal operating temperature), moisture can form 

    inside the device.

• Do not attempt to open it. Non-expert handling of the device may damage it and will void your warranty. 

• Do not drop, knock or shake it. Rough handling can break internal circuit boards.

• Do not use harsh chemicals, cleaning solvents, or strong detergents to clean it. Wipe it with a soft cloth slightly 

    dampened in a mild soap-and-water solution.

• Do not paint it. Paint can clog the device’s moving parts and prevent proper operation. 

 

WE ARE HERE TO HELP, PLEASE CALL: 0844 999 0990 or EMAIL: uksupport@datawind.com

Please remember to follow any regulations governing the use of your UbiSurfer and always turn off your device 
whenever it is forbidden to use it, or when it may cause interference or danger. All safety laws and regulations 
pertaining to the use of mobile phones two way radios will probably apply to your use of the UbiSurfer. We advice you 
to follow these laws and regulations when using the device. Operation of any radio transmitting equipment, including 
the UbiSurfer, could interfere with the functionality of insufficiently protected medical devices. Consult a physician or 
the manufacturer of the medical device if you have any questions. Other electronic devices may also be subject to 
interference. Remember to observe restrictions on the use of radio equipment in fuel depots (fuel storage and 
distribution areas), chemical plants or where blasting operations in progress. Care should be taken to avoid using your 
UbiSurfer in any environment in which your total attention is required, such as when driving a vehicle or operating 
heavy machinery. Additionally, the effect of the radio signals from the UbiSurfer on electronic fuel injection systems, 
electronic ABS braking systems, electronic cruise control systems and other electronic systems is unknown and 
malfunction of these systems may result. Switch off your UbiSurfer when in an aircraft. The use of the device in an 
aircraft may be dangerous to the operation of the aircraft, may disrupt the network and may be illegal. Failure to 
observe all these instructions will void the limited warranty and may lead to suspension or denial of services to the 
offender or legal action or both. 



Radio Interference Information

The equipment has been tested and found to comply with the essential requirements and other relevant provisions of 

Directive 1999/ 5/EC.
The Declaration of conformity related to this product, and other compliance matters can be obtained by sending a 
request to compliance@datawind.com
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the 
instruction manual, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: A) Reorient or relocated the receiving antenna. 
B) Increase the separation between the equipment and receiver. C) Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected. D) Consult the dealer or an experienced technician for help.

CE

Important Battery Information
• Recharge your battery only with the chargers approved by the manufacturer. When a charger is not in use,   

disconnect it from the power source. Do not leave the battery connected to a charger for longer than a week, 
since overcharging may shorten its life. If left unused a fully charged battery will discharge itself over time.

• Temperature extremes will affect the ability of your battery to charge: allow it to cool down or warm up first.
• Use the battery only for its intended purpose.
• Never use any charger or battery which is damaged or worn out.
• Leaving the UbiSurfer in hot or cold places, such as in a closed car in summer or winter conditions, will reduce 
the capacity and lifetime of the battery. Always try to keep the battery between 15º C and 25º C (59º F and 77º 
F ). A UbiSurfer with a hot or cold battery may temporarily not work, even when the battery is fully charged. Li-
Ion batteries’ performance is particularly limited in temperatures below 0º C (32º F).
• Do not dispose of batteries in a fire! • Dispose of used batteries in accordance with any local regulations.
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Disposal of Device
                        The UbiSurfer should not be placed in household waste bins. Please check local regulations for
                        information on the disposal of electronic products in your area.

FCC
This equipment has been tested and found to comply with the limits for a class B digital device, pursuant to part 15 of the 
FCC Rules.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) This device must accept an interference received, including interference that 
may cause undesired operation. A separation distance of at least 20 centimeters should be maintained between the 
transmitter’s radiating structure(s) and the body of the user or nearby persons.   
CAUTION: Changes or modifications to this equipment not expressly approved by DataWind for compliance could void 
the user’s authority to operate this equipment.
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Tel: 0844 999 0990
Email: uksupport@datawind.com




